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THE SKILL BUILDING BLOCKS:

Verbal
Communication
» Organizes information that serves  

the purpose of the message, context,  
and audience. 

» Uses and adjusts communication 
strategies as needed based purpose  
of the message, context, and audience.

» Signals listening according to the rules/
norms of the context and audience.

» Seeks input to gauge others’ 
understanding of the message.

» Asks questions to deepen and/or  
clarify one’s understanding when  
listening to others.


