
Working Impact Administrative Portal Access

Go	to	www.workingimpact.org

Click	on	Admin	LoginNote: Portal cannot be viewed 
properly on old versions of the 

Internet Explorer browser. 



Working Impact Administrative Portal Access

KEY	INFORMATION	FOR	PORTAL	ACCESS

For	data	security	reasons,	we	recommend	everyone	seeking	
access	to	the	portal	have	an	official	email	from	their	organization	
– where	their	email	domain	matches	their	organizations.	If	your	
email	matches	you	will	be	automatically	authorized	for	access.	

For	example:		lbeller@mhalabs.org www.mhalabs.org

If	your	organization	cannot	provide	you	with	an	email,	but	you	
are	required	to	implement	and	monitor	your	organization’s	
survey	program,	you	can	sign	up	with	your	personal	email	and	
MHA	Labs	will	verify	permission	with	your	organization	contact.	It	
can	take	up	to	48	hours.		



1 = Type in your organization email. 
System is set to automatically give 
access to users whose email domain 
matches the organization domain. 

2 = Select your organization 
from the Drop-Down list

4 = Choose a password

Working Impact New Sign-Up Directions

3 = If you do not have a organization 
email and must use a personal one 
like gmail, type it here. MHA will 
contact your organization to authorize 
access. Can take up to 48 hours. 

6 = If your email was matching, You 
must go to your email and click the 
confirmation link. Once confirmed, 
you can return to the login section and 
follow directions on next page. 

First	time	users	SIGN	UP	
using	form	on	right	hand	side

5 = Click Submit



Working Impact Login Directions

1 = Type in the email 
you used to Sign Up 

2 = Type in your 
password

Go to next slide if you forgot your password

3 = Press Submit

Your email and password will be stored in the 
form for easy repeat access

Users	who	have	signed	up LOG	IN	
using	form	on	left	hand	side



1 = Type in email and 
click password reset

2 = Password Reset Screen 
type in email. When done 
this just takes you back to 
whatever screen you were on  
- not to a new password 
related screen

3 = Go to your email 
inbox and find 
confirmation email and 
click password reset

Working Impact Password Reset Directions



4 = On password reset 
page type in new password 
twice and submit, this 
again will take you back 
whatever screen you 
were on not to a new 
password related screen

5 = Go back to login 
page and type in 
email and new 
password


